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MINISTER’S MESSAGE 


am pleased to make available to the public this first annual national survey of Canadians’ 

attitudes toward the assistance provided to developing countries by Canada. As the Minister 

responsible for the Canadian International Development Agency, I am enormously 
encouraged to know that Canadians strongly support our country’s generous tradition of sharing 
its wealth and expertise with those whose needs are so great. 


In March 1988, I tabled in Parliament a new strategy for international development, ‘Sharing Our 
Future’. Init, we made a commitment to reach out to Canadians and better involve them in our 
work with the Third World. 


This survey was undertaken in order to help us communicate effectively with the Canadian public. 
By knowing your views we are better able to respond to your concerns, and to keep you informed. 


An informed and supportive public is essential to the success of Canada’s efforts to help people in 
the developing world achieve a life of greater hope and fulfillment. 


Ofenige pales 


Monique Landry 
Minister for External Relations 
and International Development 
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I. INTRODUCTION 


ecima Research is pleased to present to the Canadian International Development Agency (CIDA) 

the results of a national survey of 1,500 Canadian residents (16 years of age and older) regarding 

their attitudes toward a variety of issues concerning development assistance. The issues examined 
include: global concerns, perceptions of areas requiring greatest assistance, perceived factors affect- 
ing a country’s development, attitudes toward Canadian development assistance, awareness and 
perceptions of CIDA and non-governmental organizations working in the development assistance field, 
and sources of information regarding international development issues. 

Michael Sullivan, Senior Research Consultant, was the Project Director for this research. He was 
assisted by Glenn Pothier, Research Analyst. The actual interviewing for the study was conducted 
between December 12 and December 18, 1987. The sample size used in this survey is accurate to within 

+ 2.6 percentage points 19 out of 20 times. 

There are a number of comparisons in this report made with previous research undertaken by 
Decima in the area of attitudes toward development assistance. The studies cited are the July 1985 
research undertaken for the Department of External Affairs and the February 1986 research under- 
taken for the Canadian Emergency Relief Coordinator/African Famine. 


2. VIEW OF WORLD PROBLEMS 
AND ISSUES 


A. Most Important Ithough there is no consensus regarding what is the most important issue facing the world, the 
Problem: Spontaneous arms race and the threat of war continue to be the issues of most concern for Canadians. As 
Choice Table 1 points out, however, the proportion of the population expressing most concern about 


the arms race and the threat of war has fallen from 48% in mid-1985, when this question was first asked, 
to 39% in December of 1987. The reduction in intermediate-range nuclear weapons, the more con- 
ciliatory stands on nuclear weapons generally adopted by the Soviet Union and the United States, and 
an apparent liberalization movement in the Soviet Union may well have contributed to this lessening 
of concern. 


Table 1 
Most Important Problem Facing December 1987 February 1986 July 1985 


The World — Open-End Question Arms race/war 39 44 48 
(percentage) 


Hunger/poverty/overpopulation 18 19 19 


Economy — general 14 16 13 
Environment/health/AIDS 9 2 3 
Social/moral 8 5 5 
Other 5 I 2 


Nothing/don’t know 7 9 6 


Note: Numbers may not add up to 100% throughout the tables due to rounding and the exclusion of the ‘No Opinion” category. 


World hunger, poverty and overpopulation continues to be the area of main concern for one in 
five Canadians, and this proportion is unchanged over the last two and one-half years. This level of 
concern was recorded in 1985 during the Ethiopian famine and at a time of intense media coverage. 
The fact that concern has not dissipated over the last two years despite less media coverage suggests 
that this issue has become rooted in the consciousness of many Canadians. 

Economic problems continue to be cited by Canadians as a concern, and, increasingly, environ- 
mental and health problems are being cited as a major problem. In this regard, AIDS is especially men- 
tioned as a worry. 


B. Most Important While Canadians are more likely to first think about the arms race and war when spontaneously 

Problem: Forced Choice considering global problems, once they are prompted regarding development-type issues, they, in fact, 
believe these to be more serious than the arms race. Table 2 shows that when respondents are presented 
with a selected list of issues, almost half (48% ) of the public consider poverty and hunger to be the most 
serious issues. As also indicated in the table, the forced comparison called for in this type of close-end 
question results in a significant drop in the levels of support found for the arms race as the most 
important problem facing the world. 


Table 2 
Most Serious Issue 
Facing the World (percentage) 


Poverty and Arms Race Economic Violations of Challenge to 
Hunger Problems Human Rights World Democracy 


At the same time, Table 2 also shows that concern about world poverty and hunger is higher by 
eight percentage points than it was in 1985. This shift has been accompanied by a drop in those express- 
ing concern about economic problems. The decline of unemployment in Canada as a major national 
issue, as noted in the December 1987 Decima Quarterly, has perhaps helped ease Canadians’ concerns 
globally. Quite possibly, as other major concerns ease somewhat, this is refocussing Canadians’ attention 
onto poverty and hunger as global issues. 

Agreement that hunger and poverty are the most important issues cuts across demographic and 
regional lines, while those choosing the arms race and war are slightly more likely to be higher educated 
(44%) and upper-income respondents (46%). 

With almost one in five Canadians continuing to name, in response to an open-end question, either 
hunger, poverty or overpopulation as the most important issue facing the world, the indication is that 
acore of fairly strong concern about these issues has been established. This conclusion is reinforced 
by the related finding that almost half of the population, when a choice of issues is offered, consider 
poverty and hunger to be the most serious issues facing the world. 

Analysis of both the open- and close-end questions together suggests that much of the seriousness 
with which development-related issues are viewed is latent. That is, development-related issues are 
not necessarily a “top-of-mind” response, but they are, nonetheless, important items on the public’s 
agenda when determining the seriousness of issues. When people are challenged to think about and 
compare the major issues facing the world, development-related issues are at that point considered 
relatively more important than are others. 
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3. PERCEPTIONS OF AREAS REQUIRING 


A. Area Most in Need 
of Help 


Table 3 
Area Which Needs Help Most 
(percentage) 


B. Why Areas Are Most 
in Need of Help 


ASSISTANCE 


regarding the level of need, respondents were asked which of three areas — Latin America and 
the Caribbean, Africa, and Asia — was most in need of assistance. 

Responses indicate that Canadians continue to overwhelmingly view Africa as the area which needs 
help most. Asin February 1986, Table 3 indicates that just slightly less than three-quarters of the public 
believe this to be the case. The remainder of opinion on which area is most in need is split almost equally 
between Latin America and the Caribbean, and Asia. The fact that Africa remains the dominant prob- 
lem area suggests that, like the issue of global poverty and famine, this area is strongly embedded in 
the public mind as the area of greatest need. 


(| here are developing countries in many parts of the world. To determine the public's perceptions 


December 1987 February 1986 
Africa 71 we 
Latin America/Caribbean 14 16 
Asia ie 9 


The perception that Africa is the area most in need of assistance is further reflected in the related 
finding that a majority (57%) of Canadians believe that the situation in Africa has either not changed 
(46%) or has become worse (11%) since the continent’s much publicized famine of two years ago. 
Further, of the two out of every five (43 %) who believe that the situation has improved, only 4% feel 
that it has improved a great deal. 

Demographic and regional analysis reveals that respondents who are more likely to view Africa 
as the area most in need of help are those who are younger (aged 16-24) (79%), those currently attend- 
ing high school (79%) and residents of Atlantic Canada (80% ). Students (52% ) and residents of Atlantic 
Canada (54%) are also more likely to perceive the situation in Africa as having improved over the last 
couple of years. Residents of Quebec (20% ) are more likely than others to choose Latin America and 
the Caribbean as the area most in need, while residents of the Prairies (18% ) are more likely than others 
to choose Asia. 

The views of younger respondents with regard to which area is most in need of assistance, and 
the opinions of students on whether the situation in Africa has improved, can likely be explained, in 
part, by the recent emphasis placed on development issues by popular musicians through such under- 
takings as the “Live Aid”’ concert. Indeed, the popularization of international development themes 
among the young and students is no doubt a factor influencing the attitudes of these two constituent 
groups toward development issues generally. 


Beyond the issue of which area needs help most lies the important question of why an area is per- 
ceived to be most in need. As indicated by the list presented in Table 4, respondents offer a wide-ranging 
set of responses to this question. Moreover, as this table also shows, there is some linkage between the 
area identified as most in need and the reasons why an area is in need. 


Table 4 
Reasons Why Area Is Perceived 
to Need Help Most (percentage) 


Latin Americal National 

Africa Caribbean Asia Average 
Publicity/media attention 21 9 19 19 
Famine/starvation 16 5 12 14 
Climate 16 4 y 13 
Lack of education and resources 9 6 6 8 
Overpopulation/large population 8 a) ol 10 
Poverty/poor 8 13 8 9 
Most desperate/most problems 8 7 8 8 
War/politics F/ 23 7 9 
Other/don’t know 7 Sil 9 10 


Support for the idea, discussed above, that the views of many Canadians toward Africa are shaped 
in part by the media, is suggested by the fact that a plurality (21%) base their feeling that Africa is the 
area most in need of assistance on either the publicity or media coverage given to this region. It is 
somewhat surprising to find other reasons such as famine/starvation and climate outranked by publicity 
and media attention. In other words, the public appear to say, ““This is the worst area because this is 
what I have seen on television and been told.” At the same time, these results suggest that despite the 
powerful images of the Ethiopian famine of two years ago, no consensus exists about what is Africa’s 
main problem. Possibly a wide variety of views exists regarding what caused the Ethiopian famine or 
Canadians are simply unsure about the nature of Africa’s main problem. 

In the other two areas, although again no consensus is evident, particular problems are associated 
with both Latin America and the Caribbean, and Asia. In Latin America, the dominant problem of the 
region is seen to be related to war and politics. In view of the media attention given to the various coups 
and attempted coups which have taken place in this area and especially to the situation in Nicaragua, 
this finding is probably not unexpected. In Asia, the major problem facing this region is clearly viewed 
as that of large populations and overpopulation, although publicity and media attention are also men- 
tioned, and this again suggests that Canadians are unsure about the problems other than having been 
told there are problems. 
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4. FACTORS AFFECTING A COUNTRY’S 


A. The Factors 


Table 5 
Factors Affecting a Country's 
Development (percentage) 


B. Impact of Climate and 
Agricultural Conditions 


DEVELOPMENT 


dians believe these are, respondents were asked how important a number of factors are as. a reason 
why some countries develop faster than do others. 

As Table 5 reveals, all of the reasons tested are seen by a large majority as either somewhat or very 
important. Of these, however, three factors — whether or not a country has a well-developed education 
system, the degree of violence or war in or near a country, and the extent to which a country has plen- 
tiful natural resources — stand out as being dominant in the minds of Canadians. What is especially 
significant about these factors is the intensity with which Canadians view all of the factors as impor- 
tant. Between six and seven Canadians in 10 believe each is a very important factor influencing develop- 
ment. A democratically elected government and a nation’s transportation system, although significant, 
are viewed by Canadians as relatively less important in facilitating the development process. 


T here are many factors which affect a country’s development. In order to explore what Cana- 


Very Somewhat Not Most Important 
Factors Important Important Important Factor 
Education system 74 22 4 ag 
Natural resources 62 31 6 oe 
Degree of violence/war 70 20 11 20 
Democratically elected government 46 35 19 19 
Transportation system 42 41 16 5 


Although three factors are believed to be especially significant, when respondents were asked 
which is the most important factor, having a developed education system is more often cited than are 
other factors (see the right-hand column of Table 5). 

The ranking in Table 5 also reveals that, after education, there is no clear second factor viewed 
as most important. There is, however, one factor — the transportation system a country has — which 
is viewed as relatively less important than the others. 

Overall, demographic and regional analysis reveals that there are few significant differences in 
response. The major variation of interest is that immigrants who came to Canada at the age of 18 or 
older are more likely than others to view education systems (81% ) and transportation systems (52%) 
as very important factors in the development process. 


Additional clues as to how the public perceive factors which influence a country’s development are 
found in responses to the following issue statement: 


Because of the climatic and agricultural conditions found in some of the poor countries, there really 
is no chance of them becoming self-sufficient in food production. 


Close to half (47%) of the respondents agree with this statement, while over one-third (36%) 
disagree. This suggests that while there is no widespread base of support for the idea that climatic and 
agricultural conditions in and of themselves can be held responsible for a country’s inability to become 
self-sufficient in food production, there is some credibility given to this position. One implication of 
this is that a substantial minority of Canadians appear ready to accept that some countries have few 
options other than to continue to depend on food aid. 


5. ATTITUDES awe CANADIAN 


Reasons for Aid firmation of this belief is found in the fact that four out of every five (80% ) respondents agree 
with the statement: “One of the best things about Canada and Canadians is that we are generous 
and prepared to help people in need.” Further, three-quarters (75 % ) of Canadians agree with another 

statement: “I’m proud of Canada’s role in helping poorer countries.” 

In light of these responses, it is not surprising to find the vast majority of the public opt for 
humanitarian over economic reasons for giving aid. In all, 86%, up from 81% in July 1985, feel that 
the primary reason to give aid is because other human beings are suffering and Canadians have a respon- 
sibility to help. Only just over one in ten (13%) take the other point of view presented, namely that 
the primary reason for assisting poor countries is that one day they might become prosperous and 
Canada could sell them more goods and services. 

To further explore in more detail the question of why Canada should give aid, respondents were 
presented with a list of problems faced by countries which receive Canadian assistance and asked to 
name the one which they feel is the most critical issue. As Table 6 reveals, almost half (46%) of the 
respondents identify the number of people who can’t get adequate food, shelter or medical treatment 
as the most critical problem. 


A. Perceptions of ne of the more strongly held Canadian perceptions is that Canadians are generous people. Con- 


Table 6 

Most Critical Problem Facing 
Countries Receiving Canadian 
Assistance (percentage) Lack of a good basic education system 31 Debts which a country owes 9 


Number of people who can’t get adequate Difficulty of establishing industries which 
food, shelter or medical treatment 40 can thrive in the longer term 14 


In line with earlier results showing the importance of education in the development process is 
the finding that just under one-third (3 1 %) feel that a lack ofa good basic education system is the prob- 
lem that is most critical. Both the difficulty of establishing industries which can thrive in the longer 
term and debts which a country owes are viewed as relatively less critical. 

Those more likely to choose the number of people who cannot get adequate food, shelter, or 
medical treatment as the most critical problem are respondents who are currently attending high school 
(61%). Immigrants who came to Canada at 18 years of age or older (41%) and residents of British 
Columbia (41%) are more likely to choose the lack of a good education system. The views of immigrants 
as a whole are not significantly different from the national average with regard to other problems tested. 

Finally, on the issue of reasons for providing assistance, helping developing countries to ensure 
that these countries do not become communist is not a viable rationale for providing assistance. A large 
majority (74%) of Canadians view this as a poor (57%) or only fair (17%) reason for giving aid. Indeed, 
only one-quarter (26%) of the public view it as either a good (19%) or very good (7%) reason. 


B. Attitudes toward Canadians appear not to be very knowledgeable about what kind of aid program Canada has. To 
Different Types of ascertain public perceptions of the type of aid which Canada gives, respondents were presented with 
Assistance alist and asked to choose, to the best of their knowledge, which form of aid is most often provided. 


As Table 7 reveals, a plurality (37%) of Canadians believe that Canada most often provides food to coun- 
tries which it assists, while a third believe Canada most often provides money. The provision of aid 
in the form of skilled personnel (18% )and credits to be used to purchase Canadian goods (11%) receive 
relatively fewer mentions. 


Table 7 

Type of Assistance Canadian 
Government Provides 
(percentage) 


Table 8 

Where Most Canadian 
Government Aid Goes/Should Go 
(percentage) 


C. Spending on 
International Development 
Assistance 


Food 37 Skilled personnel 18 
Money 32 Credits 11 


The large number of mentions of food again suggests the power of television images and media 
coverage to help shape public perceptions of the nature of Canada’s development assistance. In fact, 
food accounts for about 16% of Canada’s aid program; and this country does not provide direct finan- 
cial payments to governments of developing countries. 

Given that Canadians perceive the country as providing a number of different forms of aid, it is 
helpful to assess whether they see most of this aid as going toward easing problems in emergency situa- 
tions or as going toward helping create longer-term economic and social progress. As Table 8 shows, 
Canadians are equally split between the two. This table also shows, however, that the public have a 
clear preference for where Canadian aid should go, and that is toward creating longer-term economic 
and social progress within recipient countries. As indicated by the priority distance gap (perception 
of where Canadian assistance should be going, minus perception of where Canadian assistance is seen 
to be going) the public, to some extent, do not perceive the government’s development assistance 
priorities to be in line with their own. 


Canadian Canadian Aid Priority 
Aid Goes Should Go Distance Gap 
Create longer-term economic and social progress 49 75 26 
Ease problems in emergency situations 48 23 eid 


While all segments in the population believe that most Canadian aid should go to longer-term pro- 
grams, higher educated (88% ) and upper-income respondents (84%), and those who are professionals 
(84%) or owners/executives (83%) are more inclined than others to take this position. Those under 
20 years of age or 65 years and over, those with less than a high school education and lower-income 
respondents are less likely than others to adopt this position. 

Some countries include military aid in their foreign aid programs. Canada does not. In spite of this 
position, close to half (43%) of the public believe that Canada provides military aid to developing coun- 
tries. Those with some knowledge of CIDA, i.e., respondents who can name CIDA as the government 
agency largely responsible for international development assistance, are more likely to believe that 
Canada does not provide military aid. Perceptions of whether or not Canada provides military aid are 
not correlated with any key attitudinal variables, such as views about the effectiveness of Canadian 
aid or the amount Canada spends on aid. In other words, beliefs about Canada’s supplying military 
aid do not appear to be associated with other attitudes regarding development assistance. 


Overall, the great majority of Canadians (79%) support current or higher government funding 
levels for international development, and this support has remained constant over the last two and 
a half years. 

As Table 9 shows, however, the proportion believing that Canada is not spending enough has 
increased by 10 percentage points over this period. Thus, in December of last year, fully one in three 
Canadians believed that not enough money was being spent. 


Table 9 

View of Canada’s Expenditures 
on Assisting Poor Countries 
(percentage) 


@ Dec. 1987 


Not cEuay Money The Right Amount Too Much Money 


Younger respondents (43%), students (42%), the higher educated (41%) and those with high levels 
of religious attendance (41%) are more likely than others to feel that Canada does not spend enough 
money, while older respondents (25%), production workers (24%), and those with low levels of 
religious attendance (23%) are more likely than others to say that Canada spends too much. 

While the great majority of Canadians are supportive of current spending levels or would like more 
spending, few among them have any real idea of how much is spent by the government on interna- 
tional development. Respondents were asked to estimate how many cents of every dollar the Cana- 
dian government spends on foreign aid. The median, that is, the 50th percentile of a distribution (the 
point at below and above which half of the observations fall), is just under 5 cents (4.98)*. Half of 
Canadians, therefore, offer estimates which are reasonably close to the amount which the Canadian 
government spends. The other half, however, offer in some instances, estimates which are dramatically 
higher than the true amount. Even though few Canadians know how much is spent by the government, 
the fact that a substantial minority respond “the right amount” suggests that there exists a reasonable 
level of satisfaction with current funding levels. 

There are a number of factors that are associated with perceptions of the amount of money Canada 
spends on development assistance. One of the more interesting is the relationship between the belief 
that climatic and agricultural conditions prevent poor countries from becoming self-sufficient in food 
production, and attitudes toward the amount of money Canada spends on aid. As Table 10 shows, those 
who reject the idea that self-sufficiency is not possible are more likely to believe that not enough money 
is spent, while conversely those who accept this idea are less likely to believe that not enough money 
is spent on aid. 


"In fact, Canada’s international development assistance budget, which is the fastest growing area of government expenditure, accounts for 
two cents of every dollar of federal spending. 


Table 10 

Relationship between Perceptions 
of the Impact of Climatic 
Conditions on Food Self- 
Sufficiency and the Perceptions 
of the Amount Canada Spends 
on Development Assistance 


(percentage) 


D. Perceptions of 
Canadian Generosity 


Table 11 

Impression of What Canada Is 
and Should Be in Terms of Being 
an Aid Donor (percentage) 


Amount of Money Spent 
Too About Not 
Much** Right Enough 
Accept idea that food self-sufficiency is not possible* 20 48 29 
Say it depends 18 44 36 
Reject idea that food self-sufficiency is not possible 16 4] 41 


National average 18 45 34 
* The actual question asked was an agree/disagree proposition which read: ‘Because of the climatic and agricultural conditions found in 
some of the poor countries, there really is no chance of them becoming self-sufficient in food production.’ 


** Percentages total across the columns. 


This relationship suggests that those who see little hope for developing countries are less likely 
to support increased funding for these countries, presumably because funding is perceived as a ““‘bottom- 
less pit’’ with little chance of any positive impact being achieved. Conversely, those who believe self- 
sufficiency is possible want more money spent on developing countries, presumably because inter- 
national development expenditures are perceived as having a positive impact. 

The generosity of Canadians toward the developing countries of the world does not necessarily 
imply an abdication of responsibility to assist those in Canada who are in need. In fact, a majority (60%) 
agree with the statement that “When Canadians give more to help relieve hunger in other countries, 
they don’t necessarily give less to help the needy in Canada.” This finding, however, is tempered 
somewhat by support for what might be described as a “Canada first’’ attitude. Over half (54%) of the 
population agree with the statement that “I often wonder if we shouldn’t help the poor people here 
in Canada, rather than people living in other countries.”’ Those more likely to agree with this state- 
ment include homemakers (62%), retired persons (64%), the unemployed (63%), those with less than 
ahigh school education (71%), and lower-income respondents (64%). Those more likely to disagree 
with this statement are those who have some knowledge of CIDA, as indicated by their ability to name 
CIDA as the government agency largely responsible for development assistance. 

Given these two results, it seems that while Canadians endorse support for developing nations, 
this should not be done at the expense of assisting needy Canadians. 


Consistent with the belief that Canadians are generous, and as noted earlier, a large majority share the 
view that Canada is among the more generous nations, if not a world leader, in providing aid. As 
Table 11 reveals, almost four out of five believe that Canada is among the more generous nations of 
the world, while a further 11 % feel that Canada is a world leader. This positive image of Canada as 
an aid donor is modified somewhat by the 10% who consider Canada to be among the less generous 
nations of the world. More important, however, is the related finding that more people believe that 
Canada should be a world leader than currently perceive Canada as such. Again, this indicates some 
willingness on the part of a segment of the public to expand Canada’s role in the area of international 
development assistance. 


Canada Canada Priority 
Is Should Be Distance Gap 
A world leader 1] 26 15 
Among the more generous nations 78 66 -12 
Among the less generous nations 10 8 =2 


Table 12 
Prefer Canada Be... (percentage) 


E. Perceived Effectiveness 
of Canadian Assistance 


When compared with results from the African Famine Study of February 1986, these data show 
that somewhat fewer Canadians than in September 1987 believed that Canada was a world leader (8% ) 
and that Canada should be a world leader (21%). 

Younger respondents (19%) and those currently attending high school (20%) are more likely than 
others to view Canada as being among the less generous nations of the world. Younger respondents 
(52%)are also, as are those who came to Canada under the age of 18 (35%), more likely to prefer that 
Canada become a world leader in the provision of aid. As noted earlier, younger respondents appear 
to have a heightened awareness and increased sensitivity to development issues. 

Not surprisingly, as Table 12 indicates, those who feel that Canada spends too much money on 
development assistance are more likely than others to prefer that Canada be among the less generous 
nations of the world. Even among this group, however, a majority say they prefer that Canada be among 
the more generous than among the less generous nations. Clearly, even those who believe this coun- 
try spends too much on aid are not prepared to see Canada sharply reduce its contribution to interna- 
tional development. 


Among Among World 
Money Canada Spends Less Generous More Generous Leader 
Not enough 2 64 34 
Right amount 5 72 24 
Too much pai 54 18 
National average 8 66 26 


Central to views regarding international development assistance is its perceived effectiveness. As 
Table 13 reveals, almost three-quarters of the public view Canadian aid as being either somewhat (62%) 
or very (11%) effective in helping to resolve the problems of developing countries. Furthermore, 
perceptions of the effectiveness of Canadian aid has increased somewhat over the past two and a half 
years. These results, however, although positive, should be viewed as a qualified endorsement of the 
effectiveness of Canadian aid, since only 11% believe such aid is very effective. 
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Table 13 

Effectiveness of Canadian 
Assistance in Helping to Resolve 
Problems of Developing Countries 
(percentage) 


BB Dec. 1987 
Feb. 1986 


Very Effective Somewhat Effective Not Effective 


The only significant demographic difference is that lower-income respondents (22%) are more 
likely than others to consider Canadian aid to be very effective. 

Although there is only a qualified endorsement of the effectiveness of Canadian aid, there is a 
recognition that improvements are being made. In all, 60% agree with the statement that “I have the 
impression that we are getting better at putting our aid money into projects that make sense and will 
make a difference.” Only 14% of respondents disagree with this statement. 

There is some belief, however, that there are barriers in developing countries which limit the 
effectiveness of Canadian assistance. Only 29% agree (41% disagree) that “Many of the countries which 
have received aid in the past are making real progress and soon will no longer need foreign aid.” In 
addition, there is fairly widespread agreement (70%) with the notion that “If poor countries tried harder 
to control the growth in their populations, they would be better off.” The implication here is that coun- 
tries must work at helping themselves if aid is to reach a level of optimal effectiveness. 

Perceptions of the effectiveness of Canadian aid are, as might be expected, closely related to other 
attitudes. In particular, as shown in Table 14, those who believe that Canada spends too much money 
on development assistance are more likely to view Canadian aid as ineffective at solving problems. 
In fact, Table 14 indicates that 41% of those who believe that Canada spends too much on aid also 
believe that Canadian aid is ineffective. This group is representative of the general view that the situa- 
tion in many recipient countries is hopeless and that Canadian aid will have little effect despite increased 
levels of funding. 
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Table 14 
Effectiveness of Canadian Aid at 
Solving Problems (percentage) 


Table 15 
Effectiveness of Canadian Aid at 
Solving Problems 


F. Control of Assistance 
Money 


Not Somewhat Very 
Money Canada Spends Effective Effective Effective 
Not enough 28 62 9 
Right amount 1D 68 12 
Too much 41 a7 1] 
National average Zi) 62 11 


What is somewhat surprising, however, is the finding that 28% of those who believe Canadian 
aid to be ineffective at solving problems also believe that Canada does not spend enough money on 
foreign aid. This suggests that, for some Canadians at least, the perceived effectiveness of Canadian 
aid is not necessarily a precondition for acceptance of increased development assistance expenditures. 

As Table 15 shows, there is an interesting relationship between the public’s perception of the kind 
of aid Canada provides most often and their perception of how effective Canadian aid is at solving prob- 
lems. This information provides insights into background attitudes regarding the forms which aid takes. 
Those who believe money, and especially credits, are the forms of aid which Canada most often pro- 
vides are more likely than those who think it is aid in the form of skilled personnel and food to feel 
that Canadian aid is not effective at solving problems. Presumably, food is seen as effective because 
it is solving a real problem ina direct way. The perceived effectiveness of skilled personnel suggests 
atheme that is of considerable importance, namely that of control over Canadian aid. Skilled person- 
nelare more directly under Canadian control and are perceived to be more effectively used to provide 
assistance. 


Type of Aid Canada Not Somewhat Very 
Provides Most Often Effective Effective Effective 
Money 3] 59 Mv) 
Credits 4] 55 > 
Food 21 66 12 
Skilled personnel 21 63 16 
National average 2 62 11 


As noted above, one of the major areas of Canadians’ concern is the amount of control Canada 
has over the assistance it provides to developing nations. Fully two-thirds (65%) of the public believe 
that Canada has too little control. A further 31% feel that Canada has about the right amount of con- 
trol, while only 3% feel that Canada has too much control. Upper-income respondents (72% ) and those 
who list their occupation as professional (72 % ) or owner/executive (72%) are more likely than others 
to feel that Canada has too little control. 

There is a fairly significant relationship between the perceived control Canada has over the aid 
it gives and the perceived effectiveness of Canadian aid at solving the problems of developing coun- 
tries. As Table 16 reveals, those who feel that Canada has too little control are more likely to feel that 
Canadian aid is not effective. Conversely, those who feel that Canada has too much control are more 
likely than others to feel that Canadian aid is very effective. This suggests that one of the reasons Cana- 
dians are lukewarm in their belief that Canadian aid is effective is that they also believe not enough Cana- 
dian control is exercised over how aid is used. 
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Table 16 
Control Over Aid by Effectiveness 
of Aid (percentage) 


Table 17 

Issue Statements Regarding 
Effectiveness/Control Over Aid 
(percentage) 


G. Attitudes toward How 
the Federal Government 
Spends Aid Monies 


Effectiveness of Canadian Aid 


Canadian Control Not Somewhat Very 
Over Aid Effective Effective Effective 
Too little 31 60 8 
About right 17 67 15 
Too much 29 50 21 
National average 27 62 1] 


Further insight into what prompts the public to be so concerned regarding the level of control 
they perceive Canada has, and to the lukewarm feeling regarding the effectiveness of Canadian aid, 
comes from responses to some of the issue statements included in the survey. As Table 17 shows, a 
large majority (85%) agree with a statement saying they would feel a lot better about the aid Canada 
gives to poor countries if governments in poor countries were really committed to helping the poor. 
A substantial majority (70% ) indicate that they have the feeling that most of the money and aid sent 
to poor countries never gets to the people who most need it. Table 17 also indicates that a slim majority 
believe that countries which receive aid generally don’t put it to the best possible use. 


Agree Depends Disagree 


“T would feel a lot better about giving aid to poor 

countries if I thought that governments in poor 

countries were really committed to helping the 

poor” 85 9 7 


“Thave the feeling that most of the money and 
aid sent to these poor countries never gets to the 
people who need it”’ 70 15 15 


“The countries which receive aid generally don’t 
put it to the best possible use”’ 55 23 2g 


These results suggest that Canadians believe our aid is not as effective as it could be because of fac- 
tors relating to developing nations and, in particular, a perceived lack of commitment of governments 
in developing nations. 

Despite concerns about the effectiveness of aid, the majority of Canadians are not worried that 
if Canada helps some countries to develop their economies, they will end up competing with us and 
Canadians will lose jobs. Only 17% agree (69% disagree) with a statement that alludes to this general 
concept. 


Given that the public generally support international development expenditures, it is essential to 
understand Canadians’ views on the allocation of these resources. Respondents were presented with 
a series of options describing how Canadian money is being spent; this was followed, for each of the 
options, by asking how the money should be spent. The different sets of options are displayed in 
Table 18 along with the responses indicating how the public feel that the money is and should be spent. 
The difference between these perceptions (how Canadians perceive the money should be spent minus 
how Canadians feel the money is being spent) is reported as the priority distance gap. 


Table 18 

How Canadian Government 
Spends/Should Spend Aid 
Monies (percentage) 


How Money Should Priority 
Spent Be Spent Distance Gap 

With clear instructions as to how it should 
be used 49 64 15 
On countries left to decide their own use 49 36 - 13 
On countries whose governments respect human 
rights 53 67 14 
Without conditions of this type 47 33 - 14 
Priority placed on poor countries 47 60 13 
Priority placed on countries with best hope of 
long-term development 51 38 = 13 
On condition that countries receiving aid buy 
Canadian products and services 40) 8) =i 
Without conditions of this type 59 67 8 
On countries which have democratic 
governments 28 30 2 
Without conditions of this type 71 69 =2 
Channeled through international organizations 
or charitable organizations 56 54 -2 
Provided directly from the government of 
Canada 43 45 2 


As shown in Table 18, the public are just about evenly split on almost all of the options tested with 
regard to how Canadian money is spent. This type of split is usually indicative of a lack of knowledge 
and familiarity with the issues being discussed, and suggests a random response. The exception is that 
close to three-quarters (71%) believe that Canadian aid is not given only to countries which have 
democratic governments, and they seem to feel that this is correct policy. While there is no consen- 
sus on how funds are being spent, results do indicate that the public have a fairly defined sense of how 


they would prefer that Canadian money be spent. 


As Table 18 also shows, approximately two-thirds of the public would prefer that the money be 


spent as follows: 
with clear instructions as to how it should be used; 
on countries whose governments respect human rights; 


that priority be placed on poor countries; 


without conditions that the country receiving the aid buy Canadian products and services; and 


that it not be limited to countries which have democratic governments. 
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The public are more evenly divided on whether or not development assistance should be mostly 
channeled through international or charitable organizations (54%) or provided directly from the 
government of Canada (45 % ). The general sense suggested by these results is: that Canadians want the 
government to have more say in how international development money is used, and this is consistent 
with the level of concern regarding the lack of control over how this money is spent; Canadians con- 
sider human rights more important than whether a country has a democratically elected government; 
and Canadians generally reject tied aid. 

The results paint a picture of a public whose priorities in many instances are not vastly different 
from the priorities perceived as being those of the federal government. Still, there are, as noted above, 
differences in priority on a number of measures of a large enough magnitude to suggest that further 
efforts at communicating CIDA’s position may be required. 

Demographic and regional differences are apparent on a number of the preferred options. Franco- 
phones (68%) and residents of Quebec (68% ) are more likely than others to prefer that priority be placed 
on the poorest countries, while those with no religious affiliation (51%) are more likely than others 
to prefer that priority be placed on countries with the best hope of long-term development. Older 
respondents (41%), the unemployed (42%), owners/executives (41%), and those with lower levels 
of education (41%) are more likely than others to prefer that aid be given on the condition that the 
receiving country buy Canadian products and services with some of the money. 

Respondents born outside of Canada (74%), and particularly those who came to Canada at 18 years 
of age or older (77%), are more likely than others to feel that aid should be given to countries which 
respect human rights. Older respondents (43%), Francophones (39%), residents of Quebec (40%), 
and those who came to Canada at 18 years of age or older (42%) are more inclined than others to prefer 
giving only to countries which have democratic governments. Residents of Atlantic Canada (80%), 
and those currently attending high school (80%) are more likely to prefer that aid be given without 
conditions of this type. 
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6. AWARENESS OF CIDA AND 
NON-GOVERNMENTAL 


A. Awareness of CIDA 


B. Awareness of 
Non-Governmental 
Organizations 


Table 19 
Non-Governmental Organizations 
(percentage) 


ORGANIZATIONS 


one requiring unaided recall and the other asking respondents if they have ever heard of the Cana- 
dian International Development Agency or CIDA. 

Response to the first question indicates that top-of-mind recall of CIDA is relatively low, with only 
one in ten (10%) able to correctly identify CIDA as the agency largely responsible for Canada’s aid. 
Of interest is the finding that almost as many (9%) incorrectly identify a different institution in place 
of CIDA. Although 31 institutions/organizations are named, the following are those most often mistaken 
as the agency responsible for Canada’s aid program: Ministry of External Affairs (3%), UNICEF (1%), 
CUSO (1%), and the Ministry of “Foreign Relations” (1%). 

Demographic and regional analysis reveals that the university educated (28%), upper-income 
respondents (19%), those who list their occupations as professional (26%), owners/executives (19%), 
Francophones (17%) and residents of Quebec (16%) are more likely than others to be able to name 
CIDA (in either English or French) as the organization largely responsible for Canada’s aid programs. 

The number of people who say they have heard of CIDA, once the name is mentioned, is signifi- 
cant, with over half (55%) reporting having done so. Those more likely to have heard of CIDA include 
older respondents (67%), those born ina country other than Canada (66%), the university educated 
(73%), upper-income respondents (68% ), professionals (66% ), and owners/executives (64%). 


T o determine awareness of CIDA among the public, respondents. were asked two questions — 


To determine awareness of non-governmental organizations (NGOs) involved in helping people 
in developing countries, respondents were asked to name which came to mind. Each respondent was 
allowed up to three mentions. 

The wide range and diversity of NGOs spread across the country are reflected in the fact that 
196 different organizations are named as those involved in helping people in developing countries. 
While many of these organizations are mentioned by only a few respondents, a number of them stand 
out as being dominant in the minds of Canadians. Table 19 shows those organizations receiving the 
larger total number of mentions. 


Total Mentions Total Mentions 
UNICEF 30 United Way 8 
Churches/religion-related Care 8 
OfeanapoNs 2 Oeuvres Du Cardinal Léger 5 
—— 2 World Vision 4 
Red Cross 18 CuSO 4 
Salvation Army/Red Shield 8 


[tis important to note, however, that 12% of respondents cannot or do not name any organiza- 
tions. In addition, only about half (52%) of the respondents are able to name two or more organiza- 
tions, and only about one-quarter (29% ) are able to name three. The implication here is that the depth 
of awareness of NGOs serving the developing nations is not high. 

The results in Table 19 reveal that UNICEF is the organization cited most often by respondents 
as a top-of-mind non-governmental organization. Churches and religious organizations in general are 
a close second and have a fairly high level of awareness with the public. There is also considerable 
awareness of OXFAM and the Red Cross, while the Salvation Army/Red Shield, United Way, and Care 
are relatively less visible, but nonetheless are well-known enough to be distinguishable from the total 
pool of organizations named. 


7. PERCEPTIONS OF THE PARTICIPANTS 
IN CANADA‘S FOREIGN AID 
AND DEVELOPMENT PROGRAM 


A. Perceptions of 
Contributors 


Table 20 

Perceptions of Contributions to 
Canada’s Development Program 
(percentage) 


B. Preferred Source of 
Additional Funds 


entral to the debate about development assistance are the various participating organizations that 

contribute to these activities and, as explored in the survey, people's perceptions of these sources. 

To determine perceptions of four participants — the federal government, Canadian business, 
Canadian churches and NGOs, and Canadian universities and colleges — respondents were asked 
whether each is making a major contribution, some contribution, or not much of a contribution to 
Canada’s foreign aid and development program. 

As Table 20 reveals, while all organizations are believed to make some contribution, Canadian 
churches and NGOs are seen as key players in this area, and fully nine out of 10 people view them as 
either making a major (43%) or some (48%) contribution. Although almost nine out of 10 respondents 
perceive the federal government (on behalf of Canadians) as making a contribution, only 25% view 
this as a major contribution. Canadian universities and colleges are rated just behind the government, 
and Canadian business is ranked last. 

The low spontaneous awareness of CIDA may in part be responsible for the relatively small number 
of respondents who view the federal government as a major contributor to Canada’s development 
assistance program. Some support for this view comes from the fact that those who can identify CIDA 
as the agency largely responsible for Canadian aid are more likely than those who cannot to view the 
federal government as a major contributor. 


Major Some Not Much of 

Contribution Contribution a Contribution 
Canadian churches and NGOs 
working to raise money, send people, and 
provide other forms of support 43 48 9 
Federal government providing aid on behalf 
of Canadians 25 62 12 
Canadian universities and colleges providing 
training for students from poor countries 20 57 21 
Canadian business providing skills, equipment 
and other types of support 13 58 28 


Views regarding the various contributors generally cut across demographic and regional lines, 
although Francophones (34%) are more likely than others to feel that the federal government makes 
a major contribution to Canada’s development assistance program. 

In light of Canadians’ perceptions regarding the four participants tested above, it is not surpris- 
ing to find that in a later question Canadian churches and NGOs (43%) are viewed as the largest single 
contributors to Canada’s development assistance program, followed closely by the federal govern- 
ment (39%). The contribution of Canadian universities and colleges (9%), and Canadian business (8% ) 
is seen as relatively less important in this type of forced comparison. 

No significant regional or demographic differences are in evidence with regard to who is con- 
sidered the largest contributor to Canada’s development assistance program. 


Having established who the key contributors are to Canada’s aid efforts, it is important to look 
further at where the public think additional funds should come from if Canada were to spend more 
money to help developing countries. To this end, respondents were asked whether additional funds 
should come more from the government, more from individual contributions, or about equally from 
both. 
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Table 21 

Preferred Source of Additional 
Money to Be spent on Poor 
Countries (percentage) 


Results, as shown in Table 21, indicate that Canadians feel quite strongly that any additional money 
should come in equal amounts from both government and individual contributions. While some of 
the support for this option is no doubt a function of respondents seeking a compromise solution, the 
relatively similar support accorded to the two remaining options shows that the public do not clearly 
prefer that the money come more from either the government or from individual contributions. Those 
more likely to prefer that additional funds come more from individual contributions tend to be those 
who feel that Canada spends too much money on foreign aid. 


Government 19 Equally from both 68 


Individual contributions 13 
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8. SOURCES OF INFORMATION ON 
INTERNATIONAL DEVELOPMENT ISSUES 


A. Sources of 
Information 


Table 22 

Sources Relied on Most Heavily 
for Information on Development 
Assistance Issues and Developing 
Countries (percentage*) 


B. Believability of 
Sources of Information 


Table 23 
Believability of Information 
Sources (percentage) 


AND DEVELOPING COUNTRIES 


ecognizing the importance a source of information can have on shaping the views of the receiver 
of that information and the importance of understanding which sources the public rely on most 
heavily for their information on assistance-related issues and on developing countries, 
respondents were presented with a list of sources and asked to choose as many as apply. Results, as 
indicated in Table 22, show that the public rely overwhelmingly on the media in general, and televi- 
sion news coverage in particular, for their information. As this table also shows, government infor- 
mation sources are not among those most heavily relied upon for information on development 
assistance issues and on developing countries. 


TV news coverage 79 Weekly newspapers 27 
Daily newspapers 53 Non-governmental organizations 25 
TV fund-raising programs 36 Family and friends ae 
Magazines 35 Government information sources 18 
Radio 35 Teachers/professors i 
Church and religious organizations 27 Books 16 


* Multi-mention responses. 


For approximately three out of every four Canadians (74% ), the nationality of their most impor- 
tant source of information is Canadian. One out of five (20%) report the source as American, while 
6% say it is some other foreign source. 

Although only 17% of Canadians, but 41% of students, mention teachers or professors as a source 
of information about aid issues, 52% (albeit not a large majority) of the public agree with the statement 
that “I think that the Canadian school system does a good job teaching our children about poor coun- 
tries and the people who live there.’ About one-quarter (23% ) of the respondents disagree with this 
statement. Interestingly, respondents aged 16-19 (33%), and those currently at school (32%) are more 
likely than others to disagree that the school system does a good job teaching about poor countries. 


Having established that Canadians rely on a wide range of sources for information on develop- 
ment issues, although television is the most frequently used, all of the information sources tested are 
viewed by a majority as either very or somewhat believable (Table 23). There are two sources, however, 
that stand out as those which are most believable — religious organizations and television 
news/documentaries. Non-governmental organizations are seen as the next most believable, followed 
by the remaining three sources, again including the government, which are viewed as relatively less 
believable. 


Very Somewhat Not 
Believable Believable Believable 

Religious organizations 38 48 14 
TV news/documentaries 36 56 8 
Non-governmental organizations 4 | 60 LZ 
Articles in newspapers 20 64 15 
Government information sources 20 61 18 
Articles in magazines 19 62 18 
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Demographic and regional analysis reveal that those more likely than others to find television news 
and documentaries, and articles in newspapers very believable are respondents who are currently at- 
tending high school (49% and 30% respectively). Not surprisingly, information from churches and 
other religious organizations is found to be very believable by those reporting weekly (50% ) and more 
than weekly (56%) religious attendance. Similarly, those who attend a religious service more than once 
aweek (41%) are more likely to believe that information from non-governmental organizations is very 
believable. 

As made obvious throughout this report and again in the paragraph above, those claiming member- 
ship in religious organizations have somewhat different views than other demographic segments of 
the population. On the whole, the more religious (defined in this case by increased frequency of religious 
attendance) appear to have a slightly higher level of awareness of development assistance concerns. 
Their views are generally more sympathetic toward the plight of developing countries and they 
emphasize humanity over economic rationales for providing assistance. 
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9. CONCLUSIONS 


hen presented with a list of world problems, most Canadians identify hunger and poverty as the 
most important global issue; 


Canadians have little doubt that Africa is the area of the world most requiring help, but there is 
little consensus on why it is a problem area; 


While no one factor alone is believed to affect a country’s development, the education system of a coun- 
try and the extent of war or violence are seen to be significant factors influencing development; 


There is no consensus among Canadians regarding the type of assistance that Canada most often 
provides, but food is more often identified than money, skilled personnel or credits. This impression 
is probably created by media images of food shipments being sent to developing countries; 


Canadians’ perception that it is food that is most commonly sent has persuaded close to half the adult 
population that most Canadian aid goes to ease problems in emergency situations, rather than to create 
longer-term economic and social progress; 


Canadians, however, do want government development assistance to be mostly of the longer-term 
variety; 


Canadian perceptions regarding motivation for helping countries in need appear to have more to do 
with humanitarian reasons than with economics or political ideology. Indeed, the vast majority of the 
public believe that the primary reason for Canada to assist developing countries is that Canadians have 
a responsibility to help; 


With regard to the amount of money being spent, the vast majority of Canadians support current levels 
of aid expenditures and, in fact, as many as one-third would not be averse to increasing the amount 
spent, and this figure has increased over time. Of note, however, is the fact that the public are really 
not sure of just how much is being spent; 


Canada is viewed, in terms of the giving of assistance, as among the more generous nations of the world; 


A majority of the public view Canadian assistance as being either somewhat or very effective. There 
is some indication, however, that the public expect countries receiving assistance to work at helping 
themselves; 


There is a fairly widespread concern that Canada does not have enough control over the aid it gives. 
Attitudes toward the extent of Canada’s control are linked to perceptions of the effectiveness of the 
aid. Perceptions of effectiveness are higher among those who view Canada as having greater control 
over aid given; 


The control issue is, in addition, driven by Canadians’ perceptions of governments in developing coun- 
tries. Many Canadians have serious reservations about developing country governments in terms of 
how they use assistance monies. There is a strong desire among Canadians to see governments direct 
and monitor aid programs more closely; 


The public do not have a well-defined sense of how Canadian development assistance monies are cur- 
rently being spent. They do, however, indicate fairly clearly how they would prefer that these funds 
be discharged. The public’s priorities for spending aid monies are somewhat, but not vastly different, 
than those perceived of the government. There are, however, some significant differences in these 
priorities; 
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Most Canadians are not able to name more than two or three NGOs engaged in development assistance, 
and only one in ten can identify CIDA; 


Despite being the major contributor to assistance programs, the federal government is ranked below 
non-governmental organizations and churches in terms of the extent of its contribution to Canada’s 
development programs; and 


Finally, Canadians report a wide range of sources for obtaining information about developing nations. 
However, TV news coverage and daily newspapers dominate. At the same time, the credibility that 
Canadians ascribe to the different sources varies. Religious organizations and TV news and documen- 
taries have the most believability, while articles in magazines and newspapers and government sources 
are seen as the least believable sources. 
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Question 1 


Question 2 


Question 3 


10. QUESTIONNAIRE 


If you had to name one issue or problem which you feel is the most important one facing the world, 
that is, the one which concerns you personally the most, what would that be? (Accept only one 
response... Answer must be at /east ten words.) 


Arms race/Nuclear war 1 (24%) Unemployment 12 ( 3%) 
World peace/War 2 (15%) Youth unemployment 13 ( 1%) 
World hunger 3 (14%) Immigration od ieee | 
Pollution/Environment 4 ( 6%) Communism/Russian expansion eee 
Free trade 5 (5%) Poverty/Overpopulation 16 ( 4%) 
Inflation/Cost of living 6 ( 2%) Social services — Government 17 27) 
Economy — General 7 ( 3%) No problems/Nothing 18 ( 1%) 
Taxes 8 ( 1%) Other 19 ( 3%) 
Stock market oan Don’t know 20 ( 6%) 
Social/Moral 10 ( 8%) No response F4 Wa ieeee 
Health/Aids 11 ( 3%) 


Of the following five major issues facing the world, which one do you tend to think is the most 
serious... (Rotate)... economic problems, poverty and hunger, the arms race, violations of human rights, 
or the challenge to world democracy? 


Economic problems 1 (13%) Violations of human rights 4 (11%) 
Poverty and hunger 2 (48%) The challenge to world democracy 5 ( 5%) 
The arms race 3 (23%) No opinion (volunteered) 6 ( 1%) 


I'd like to ask you some questions about assistance to poor countries... 


Based on your own opinion, or anything that you may have read, heard or seen, do you think 
Canada spends too much money assisting poor countries around the world, the right amount, or not 
enough money? 


Not enough money 1 (34%) Too much money assisting poor 
The right amount 2 (45%) countries around the world 3 (18%) 
No opinion (volunteered) 4 ( 2%) 


Note: 1, Responses may not add up to 100% due to rounding. 


2. (*) denotes a percentage value greater than 0 but less than 0.5 throughout. 


Question 4 


Question 5 


Question 6 


Question 7 


Question 8 


How effective do you think Canadian aid has been over the years at helping to resolve the prob- 
lems of poor countries? Would you say that Canadian aid has been very effective, somewhat effective, 
not too effective, or not at all effective? 


Not at all effective 1 ( 5%) Very effective 4 (11%) 
Not too effective 2 (21%) No opinion (volunteered) 5 (1%) 
Somewhat effective 3 (62%) 


Thinking about the kind of aid that the Canadian government gives to poor countries, as far as 
you know does Canada most often provide aid in the form of... (Rotate)... money, credits to be used 
to purchase Canadian goods, food, or skilled personnel? 


— 


Money 1 (32%) Skilled personnel 4 (18% 
Credits 2 (11%) No opinion (volunteered) 5 ( 3% 


— 


Thinking about the aid which the Canadian government gives to other countries, do you think 
most of it goes to help ease problems in emergency situations, or most of it goes towards helping create 
longer-term economic and social progress? 


Most of it goes to help ease problems in No opinion (volunteered) 5/5376 
emergency situations 1 (48%) 


ee 


Most of it goes towards helping create longer- 
term economic and social progress 2 (49%) 


And where should most of Canada’s aid go... to help ease problems in emergency situations or 
to help create longer-term economic and social progress? 


—” 


Ease problems in emergency situations 1 (23%) No opinion (volunteered) 3 ( 2% 


Create longer-term economic and 
social progress 2 (75%) 


When you think about the problems faced by the countries which receive Canadian aid, which 
of the following do you think is the most critical problem they face... (Rotate)... the debts which the 
country owes, the number of people who can’t get adequate food, shelter or medical treatment, the 
difficulty of establishing industries which can thrive in the longer term, or the lack of a good basic educa- 
tion system? 


The debts which the country owes eos) The lack of a good basic education system 4 (31%) 
The number of people who can’t get adequate No opinion (volunteered) 5 (came) 
food, shelter or medical treatment 2 (46%) 


The difficulty of establishing industries which 
can thrive in the longer term 3 (14%) 
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Question 9 


Question 10 


Question 11 


Question 12 


There has been some debate lately about why Canada should be assisting poor countries. Some 
people say the primary reason for giving aid to poor countries is that one day they might become pros- 
perous and we could sell them more goods and services. 

Other people say that the primary reason to give aid is because other human beings are suffering 
and we have a responsibility to help. 

Thinking of these two points of view, which one best reflects your own? 


Could sell them more goods and services 1 (13%) No opinion (volunteered) 4 ( I%) 


We have a responsibility to help 2 (86%) 


Some other people say that one of the most important reasons for helping poor countries is to make 
sure that those countries do not become communist. 

From your point of view, is this a very good reason, a good reason, only a fair reason, or a poor 
reason for aiding poor countries? 


Poor reason 1 (57%) Very good reason 4 ( 7%) 
Fair reason 2 (18%) No opinion (volunteered) Siteds) 
Good reason 3 (19%) 


As you probably know, the poor countries in the world are generally located in three regions... 
Latin America and the Caribbean, Africa, and Asia. 


In which of these three areas do you think there is the greatest need for help? 


Latin America and the Caribbean 1 (14%) Asia 3 (11%) 
Africa 2 (71%) No opinion (volunteered) 4 ( 4%) 


Why do you say this area has the greatest need? (Accept only one response... Answer must be at 
least ten words.) 


Famine/Starvation 1 (14%) Poor country/People 11 ( 6%) 
Publicity/Media attention 2 (19%) Need medical aid 12 ( 1%) 
Overpopulation/Large population 3 (10%) Lack/Underuse resources 13 ( 4%) 
Poverty 4 ( 3%) Politics/Governments 14 ( 5%) 
Need/Lack of education a 5%) Children/Foster children 15.3) 
Most desperate/Most problems 6 ( 5%) Communism/Russia 16 ( 1%) 
War 7 ( 2%) Lack economic base Lhile2d%) 
Close to home 8 ( 2%) Other 18 ( 4%) 
Climate/Drought 9 (13%) Don’t know 19 ( 2%) 
Apartheid/Racism 10 ( 2%) No response PAU ie) 
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Question 13 


Question 14 


Question 15 


Question 16 


Question 17 


Question 18 


Question 19 


Question 20 


Question 21 


Question 22 


Question 23 


Question 24 


As you know, the federal government collects taxes and then spends the money to support a variety 
of different things, such as health care, pensions, unemployment insurance, and so on. For every dollar — 
which the government spends, how many cents do you think is spent on foreign aid? 


The average value is 9.39¢ 


I'd like to read you a list of statements which various people have made, and ask you to tell me 
for each one, whether you agree or disagree. You can do this by giving me a number between — 5 and 
+5, where — 5 means you totally disagree and +5 means you totally agree. The first statement is... 
(Rotate Q14 through Q26.) 


TOTALLY DISAGREE DEPENDS TOTALLY AGREE 
-5 -4 -3 -2 -] 0) +] +2 +3 +4 +5 
MEAN 
RATING 


I worry that if we help some countries to develop their economies, they'll end up 
competing with us and Canadians will lose jobs. -2.27 


One of the best things about Canada and Canadians is that we are generous and 
prepared to help people in need. Heal) 


The countries which receive aid generally don’t put it to the best possible use. 1.25 


If poor countries tried harder to control the growth in their populations, they would 
be a lot better off. 2.30 


I have the feeling that many of the countries which have received aid in the past are 
making real progress, and soon will no longer need foreign aid. - 0.56 


I have the impression that we are getting better at putting our aid money into proj- 
ects that make sense and will make a difference. 1.59 


When Canadians give more to help relieve hunger in other countries, they don't 
necessarily give less to help the needy in Canada. Nosy: 


I would feel a lot better about giving aid to poor countries if I thought that govern- 
ments in poor countries were really committed to helping the poor. 3.39 


Because of the climatic and agricultural conditions found in some of the poor coun- 
tries, there really is no chance of them becoming self-sufficient in food production. 0.41 


I have the feeling that most of the money and aid sent to these poor countries never 
gets to the people who most need it. 2.30 


I’m proud of Canada’s role in helping poor countries. 2.64 
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| Question 25 


| Question 26 


| 


] 


Question 27 


Question 28 


Question 29 


Question 30 


Question 31 


I think that the Canadian school system does a good job teaching our children about 
poor countries, and the people who live there. 1.07 


I often wonder if we shouldn't help the poor people here in Canada, rather than 
people living in other countries. Pag, 


At the present time, is it your impression that Canada is a world leader in providing aid, among 
the more generous nations, or among the less generous nations? 


Among the less generous nations 1 (10%) A world leader 3 (11% 


— 


Among the more generous nations 2 (78%) No opinion (volunteered) 4 (1% 


ae 


Which of these roles would you prefer Canada adopt in the future... to be a world leader, to be 
among the more generous nations, or to be among the less generous nations? 


To be among the less generous nations 1 ( 8%) To be a world leader 3 (26%) 
To be among the more generous nations 2 (66%) No opinion (volunteered) 4 ( 1%) 


Over the period of time since the much publicized famine in Africa about two years ago, is it your 
impression that the situation for the people living in those countries has improved a great deal, improved 
a little, not really changed, become a little worse, or become a lot worse? 


Become a lot worse 1 ( 4%) Improved a little 4 (39%) 
Become a little worse 2 ( 7%) Improved a great deal 5 ( 4%) 
Not really changed 3 (46%) No opinion (volunteered) 6 ( 1%) 


There has been some discussion lately about the extent of the control that Canada has over how 
the aid it gives is used by poor countries. To the best of your knowledge, do you think Canada has too 
much control, too little control, or about the right amount of control over how the aid we give is used? 


Too little control 1 (65%) Too much control 3 ( 3% 


SS 


About the right amount 2 (31%) No opinion (volunteered) 4 (1% 


— 


For each of the following, do you think they are making a major contribution to Canada’s foreign 
aid and development program, some contribution, or not much of a contribution? How about... (Rotate 
items 31 through 434) 


The federal government providing aid on behalf of Canadians. 


— 


Not much of a contribution 1 (12%) = Amajor contribution 3 (25% 


Some contribution 2 (62%) No opinion (volunteered) 4 (1% 


— 


29 


Question 32 


Question 33 


Question 34 


Question 35 


Question 36 


Question 37 


Canadian business providing skills, equipment and other types of support. 


Not much of a contribution 1 (28%) A major contribution 3 (13%) 


Some contribution 2 (58%) No opinion (volunteered) 4 ( 1%) 


Canadian churches and charitable organizations working to raise money, send people, and provide 
other forms of support. 


Not much of a contribution 1 ( 9%) A major contribution 3 (43%) | 


Some contribution 2 (48%) No opinion (volunteered) 4 (1%) q 


Canadian universities and colleges providing training for students from poor countries. 


Se 


Not much of a contribution 1 (21%) A major contribution 3 (20% 
Some contribution 2 (57%) No opinion (volunteered) 4 ( 2%) 


And which one would you say is making the largest contribution to Canada’s effort as a country? 
(Rotate list... Accept only one response) 


The federal government providing aid Canadian universities and colleges providing 

on behalf of Canadians 1 (39%) training for students from poor countries 4 ( 9%) 
Canadian business providing skills, equipment No opinion (volunteered) 5 ( 1%) 
and other types of support 2 ( 8%) 


Canadian churches and charitable organizations 
working to raise money and provide other 
forms of support 4 (43%) 


If Canada wanted to spend additional money to help poor countries, do you think this additional 
money should come more from the government, more from individual contributions, or about equally 
from both? 


SS 


More from the government 1 (19%) About equally from both 3 (68% 


— 


More from individual contributions 2 (13%) No opinion (volunteered) 4 (1% 


For each of the following, could you tell me if it is a very important, somewhat important, not 
too important or not at all important reason why some countries develop faster than others. The first 
is... (Rotate items 37 through 41) 


Whether or not the country has a well developed education system. 


Not at all important 1 (1%) Very important 4 (74%) 
Not too important 2° 3%) No opinion (volunteered) Ss (eae) 
Somewhat important 3 (22%) 
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Question 38 


| 


Question 39 


Question 40 


Question 41 


Question 42 


Question 43 


Whether or not the government of a country is democratically elected. 


Not at all important 1 ( 5%) Very important 4 (46%) 
Not too important 2 (14%) No opinion (volunteered) 5 ( 1%) 
Somewhat important 3 (35%) 


The transportation system the country has. 


Not at all important 1 ( 3%) Very important 4 (42%) 
Not too important 2 (13%) No opinion (volunteered) 5 ( e } 
Somewhat important 3 (41%) 


The degree of violence or war in or near the country. 


Not at all important 1 ( 4%) Very important 4 (70%) 
Not too important 2 ( 7%) No opinion (volunteered) See ty 
Somewhat important 3 (20%) 


The extent to which the country has plentiful natural resources. 


Not at all important 1 (1%) — Very important 4 (62%) 
Not too important Be e5%) No opinion (volunteered) Bil cath) 
Somewhat important 3 (31%) 


And which of these would you say is the most important factor influencing whether the aid Canada 
gives produces beneficial results? (Accept only one response) 


Whether or not the country has a well The degree of violence or war in or near 

developed education system 1 (33%) the country 4 (20%) 
Whether or not the government of a country is The extent to which the country has plentiful 
democratically elected 2 (19%) natural resources 5 (22%) 
The transportation system the country has 3 ( 5%) No opinion (volunteered) 6 ( 1%) 


To the best of your knowledge, does Canada provide military aid in addition to other forms of 
aid to poor countries? 


< 


es 1 (43%) No opinion (volunteered) 3 ( 4% 
) 2 (53%) 


Zi 
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Question 44 


Question 45 


Can you tell me the name of the federal government agency which is responsible for Canada’s aid 
program? (Do not read) 


10%) World Vision (Go to Q45) he 


CIDA (skip to Q46) ie (Tae) 
No (Go to Q45) 2 (82%) McDonald's (Go to Q45) 1S 
Min. of Ext. Affairs (Go to Q45) 35 (3%) Liberals (Go to Q45) 19.4 (a a} 
Red Cross (Go to Q45) Aha) Export Devel. Corp. (Go to Q45) DO 
OXFAM (Go to Q45) Sa (ear) Secretary of State (Go to Q45) 2 1 aay 
UNICEF (Go to Q45) G7 (7a) Department of Immigration (Go toQ45) 22 (* ) 
Foreign Aid Dept. (Go to Q45) ae ce al) CANFAM (Go to Q45) 23.4 ae 
EUCAN (Go to Q45) Sol} Dept. of Human Resources (Go to Q45) 24 ~( * =) 
UNESCO (Go to Q45) 9 (* )  OSC(Goto Q45) 25; Sota 
CUSO (Go to Q45) 10 (1%)  SECA(Go to Q45) 26 a 
Inter-Gov't. Relations (Go to Q45) Le ica) United Nations (Go to Q45) Zhe eek 
Social Sciences (Go to Q45) ad a te) National Defence (Go to Q45) 23. (en) 
Health & Welfare (Go to Q45) 13 (* ) — NPP(Goto Q45) ALS ee oa 
Ministry of Foreign Relations (Go to Q45) 14 ( 1%) Dept. of Agriculture (Go to Q45) 5025 (eee 
CARE (Go to Q45) ene) PC Government (Go to Q45) 3a oe 
United Way (Go to Q45) ee he) No opinion (volunteered) 520 (eee) 


If no mention of “CIDA” in Q44, ask: 


Have you ever heard of an organization called the Canadian International Development Agency 
or CIDA? 


Yes 1 (55%) No opinion (volunteered) 3 (1%) 
No 2 (45%) 
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“Question 46 


Question 47 


Question 48 


Can you name any charitable, non-profit organizations which are involved in helping people in 
poor countries? (Accept up to three mentions) 


No/None 17%) CIDA 18 ( 1%) 
Red Cross 2 (18%) Amnesty International 19 ( 1%) 
Salvation Army/Red Shield 3 ( 8%) Missionaries 20 ( 2%) 
United Way 4 ( 8%) Mennonites/MCC oY ( 295} 
CARE 5 ( 8%) Catholic Church 22 ( 3%) 
OXFAM 6 (19%) United Church 23 ( 3%) 
World Vision 7 ( 4%) Anglican Church 24 ( 1%) 
UNESCO 8 ( 3%) Church — General 25 (10%) 
United Nations 9 ( 1%) Cardinal Léger and His Endeavors 26 ( 5%) 
Foster Parents Plan 10 ( 3%) Canadian Catholic Organization for 

Live Aid/Benefit Concert 11 ( 1%) Bevan ail Peace ee 4 (1G) 
Band Aid/Records 12 ( 1%) ChevaliersdeColomb 28 (_:1%) 
UNICEF 3 Gomes CL) 
Canadian Save the Children Fund 14 ( 2%) Unitarian Service Committee 30 ( 1%) 
CUSO 15 ( 4%) Christian Child’s Fund 41 1%) 
World Health Organization 16 ( 1%) Don't know 32 (11%) 
Peace Corps LHe(1 4%) No response 33 ( 1%) 


Note: All organizations with total mentions of less than 0.5% have been removed from the above listing. 


In choosing how aid money shouldbe spent, there are several options. For each of the following 
sets of options, I would like you to tell me which one is closest to the way the federal government 
actually spends aid monies? (Rotate order of options and option sets) 


Priority is placed on the poorest countries 1 (47%) 


or 
Priority is placed on the countries with the best hope of long-term development 2 (51%) 
No opinion (volunteered) ohh tere 9) 


Aid is given on conditions that the country receiving the aid buys Canadian products or services with some 
of the money 1 (40%) 


or 
Aid is given without any conditions of this type 2 (59%) 
No opinion (volunteered) 3 ( 2%) 


Question 49 


Question 50 


Question 51 


Question 52 


Question 53 


Question 54 


Aid is given to countries whose governments respect the human rights of their people 1 (53%) 
or 

Aid is given without any conditions of this type 2 (47%) 
No opinion (volunteered) 4 (1%) 
Aid is given only to countries which have democratic governments 1 (28%) 
or 

Aid is given without any conditions of this type 2 (71%) 
No opinion (volunteered) 4 ( 2%) 
Aid is given with clear instructions as to how it should be used 1 (49%) 
or 

The countries who receive the aid are left to decide what uses make the most sense in their view 2 (49%) 
No opinion (volunteered) 5. ( 2%) 
Aid is mostly channeled through international organizations or charitable organizations 1 (56%) 
or 

Aid is mostly provided directly from the government of Canada 2 (43%) 
No opinion (volunteered) 3 ( 2%) 


For each of these same sets of options, I would like you to tell me how you would prefer that aid 
decisions are made in the future. (Rotate) Should... 


Priority be placed on the poorest countries 1 (60%) 
or 

Priority be placed on the countries with the best hope of long-term development 2 (38%) 
No opinion (volunteered) 3 ( 1%) 


Aid be given on conditions that the country receiving the aid buys Canadian products or services with 


some of the money 1 (33%) 
or 
Aid be given without any conditions of this type 2 (67%) 


No opinion (volunteered) > 


Question 55 


Question 56 


Question 57 


Question 58 


Question 59 


Aid be given to countries which respect the human rights of their people 1 (67%) 
or 

Aid be given without any conditions of this type 2 (33%) 
No opinion (volunteered) a ae 
Aid be given only to countries which have democratic governments 1 (30%) 
or 

Aid be given without any conditions of this type 2 (69%) 
No opinion (volunteered) 4 ( 1%) 
Aid be given with clear instructions as to how it should be used 1 (64%) 
or 

The countries who receive the aid be left to decide what uses make the most sense in their view 2 (36%) 
No opinion (volunteered) 3 ( 1%) 
Aid be mostly channeled through international organizations or charitable organizations 1 (54%) 
or 

Aid should mostly be provided directly from the government of Canada 2 (45%) 
No opinion (volunteered) 3 ( 1%) 


Which one or ones of the following sources do you feel you rely on most heavily to get your 
information on foreign aid issues and the poor countries of the world? (Rotate... Accept as many 
responses as are offered) 


Television news coverage 1 (79%) Books 8 (16%) 
Television fundraising programs 2 (36%) Talking with family and friends 9 (22%) 
Daily newspapers 3 (53%) Church and religious organizations 10 (27%) 
Weekly newspapers 4 (27%) Government information sources 11 (18%) 
Magazines 5 (35%) Teachers/professors 12 (17%) 
Radio 6 (35%) None (volunteered)* 13 ( 1%) 
Charitable organizations involved in No opinion (volunteered) 14 ( 1%) 
foreign aid RS ee a 


* If “None” skip to prelude before Q.67 
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Question 60 


Question 61 


Question 62 


Question 63 


Question 64 


Question 65 


Thinking about your most important sources of information regarding foreign aid issues, are these 
sources most often Canadian, American or some other foreign source? 


Canadian 1 (74%) Other foreign source 3 ( 6%) 

American 2 (20%) No opinion (volunteered) 4 ( 1%) 
For each of these sources of information, please tell me if you consider them to be very believable, 

somewhat believable, not too believable, or not believable at all? (Do not rotate) 

information from charitable organizations 

Not believable at all 1375) Very believable 4 (27%) 

Not too believable 2 ( 9%) No opinion (volunteered) ae (gl 5) 

Somewhat believable 3 (60%) 

government information sources 

Not believable at all 1 ( 3%) Very believable 4 (20%) 

Not too believable 2 (15%) No opinion (volunteered) pi ale) 

Somewhat believable 3 (61%) 

television news and documentaries 

Not believable at all 1 (1%)  Verybelievable 4 (36%) 

Not too believable 24 Hee) No opinion (volunteered) 5 (eae 

Somewhat believable 3 (56%) 

articles in newspapers 

Not believable at all 12%) Very believable 4 (20%) 

Not too believable 2 (13%) No opinion (volunteered) > 

Somewhat believable 3 (64%) 

articles in magazines 

Not believable at all 1 (3%) Very believable 4 (19%) 

Not too believable 2 (15%) No opinion (volunteered) 5 1%) 

Somewhat believable 3 (62%) 


Ouection 65 


~ Question 67 


POitestion 68.A 


- Question 68.8 


information from churches and other religious organizations 


Not believable at all 1 (4%) Very believable 4 (38%) 
Not too believable 2 (10%) No opinion (volunteered) 5 ( 1%) 
Somewhat believable 3 (48%) 


By now you may have realized that this survey is being conducted on behalf of the Canadian 
International Development Agency, or CIDA (pronounced seeda) for short. So that we can use your 
responses, we would like to ask you some questions that would be used for statistical purposes only. 
We want to assure you that your answers will be kept strictly confidential in two ways: first your name 
will not be given to CIDA, and second, your answers will be combined with those of other participants 
in the survey before being given to CIDA. 


What is your age, please? 


16-17 years 1( 5%) 40-44 years 7 ( 9%) 
18-19 years 2 ( 4%) 45-49 years 8 ( 7%) 
20-24 years 3 (10%) 50-54 years 9 ( 5%) 
25-29 years 4 (14%) 55-59 years 10 ( 4%) 
30-34 years 5 (14%) 60-64 years 11 ( 6%) 
35-39 years 6 (13%) 65 years or older 12 (10%) 
Are you currently attending school, college, or university as a full-time student? 
Yes (skip to Q69) 6 (13%) No (go to Q68.B) (87%) 
Gen eRe 

What is the highest level of schooling that you have completed? 
Public/Elementary school (grade 1-8) Vocational/Technical/College/CEGEP 
(skip to Q70) 1 (9%) (skip to Q70) 4 (14%) 
Some high school (skip to Q70) 2 (17%) Some university (skip to Q70) 5 ( 5%) 
Graduated high school (Grade 12 or 13) Graduated university (skip to Q70) 6 (15%) 
(skip to Q70) 3 (26%) 
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Question 69 


Question 70 


Question 71 


Question 72 


if yesi 


What type of educational institution are you currently attending? 


— 


High school 1 (45%) University 3 (32% 
Vocational/Technical/College/CEGEP 2 (23%) 


Were you born in Canada or in some other country? 


In Canada (skip to Q72) 1 (86%) Some other country (go to Q71) 2 (14% 


ae 


If “born in some other country”: 


At what age did you come to Canada? 


Under 5 years 1 (20%) 35-39 years 9 ( 2%) 
5-10 years 2 (21%) 40-44 years 10 ( 2%) 
11-15 years Se 45-49 years 11 ( 0%) 
16-17 years 4 ( 4%) 50-54 years es) 
18-19 years Sa (unnaven 55-59 years 13.( by) 
20-24 years 6 (18%) 60-64 years 14 ( 1%) 
25-29 years 7 (13%) 65 years or older 15 ( 1%) 
30-44 years 8 ( 7%) 


In addition to being a Canadian, what is your main ancestry or ethnic group, that is, what coun- 
try did you or your ancestors come from? 


British 1 (36%) Asian Tyladiey 
Ireland 2 (10%) Native/Ind. Canadian 8 ( 1%) 
French/Fr. Canadian 3 (22%) Middle East 9 ( 1%) 
Mediterranean 4 ( 4%) Israel 10 ( 0%) 
Northern European 5 (13%) Australian/New Zealand Wire 
Eastern European 6 ( 8%) Other 12 ( 3%) 
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Question 73 Which of the following income groups includes your annual household income? (Read choices) 


Less than $5,000 1 (3%) — $30,000-$34,999 7 (11%) 
$ 5,000-$ 9,999 2( 5%) $35,000-$39,999 8 ( 8%) 
$10,000-$ 14,999 3 (10%) $40,000-$44,999 9 ( 6%) 
$15,000-$19,999 4 (10%) $45,000-$49,999 10 ( 5%) 
$20,000-$24 ,999 5 (13%) $50,000 and over 11 (18%) 
$25,000-$29,999 6 (10%) 
Question 74 What is your religious affiliation? 

Roman Catholic (go to Q75) 1 (46%) Mennonite (go to Q75) 12 ( 1%) 
Protestant (go to Q75) 2..(35%) Mormon (go to Q75) te) 
Jewish (go to Q75) 4 (1%) Bahai (go to Q75) 14-729 
None (atheist/agnostic) (skip to Q76) 4 (12%) Unitarian (go to Q75) | is sapliaene 
Christian (go to Q75) 5 (2%) — Hindu (go to Q75) heck 
Muslim (go to Q75) a Gone. Islam (go to Q75) We Nee 
Buddhist (go to Q75) ies Wen Naturalist Panthist (go to Q75) 18 ( 0%) 
Jehovah’s Witness (go to Q75) 8 ( 1%) Christian Science (go to Q75) es 
Evangelist (go to Q75) 9 ( 1%) Other (go to Q75) 20 te 
Orthodox (go to Q75) 10 ( 1%) No opinion (volunteered) Z1 (1%) 
Sikh (go to Q75) i. a oy 

Ifany mention other than ‘‘none”’: 

Question 75 And how often do you attend religious services? 

Never 1 (10%) Once a week 5 (24%) 
Special occasion 2 (34%) More than once a week 6 ( 7%) 
Less than once a month 3 ( 8%) Refuse to answer 7 (1%) 
One to three times per month 4 (14%) No opinion (volunteered) 8 ( 2%) 
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Question 76 


Question 77 


Question 78 


What is your occupation, that is, what are your main job responsibilities? (Answer must be at least 
ten words) 


Professional Tir522) Low-level office worker 11 (5%) 
Agricultural 2 ( 2%) Med-level prdct worker 12 (12%) 
Civil servant 3 ( 1%) Low-level prdct worker 13 ( 4%) 
Owner/Self-employed 4 (2%) Housewife 14 (12%) 
Management/Executive 58( 50a) Student 15 ( 8%) 
Cultural 6 (1%) Retired 16 (12%) 
Teacher 7 (W526) Army Lig ian) 
Medium-level service 8 (6%) Unemployed 18 ( 4%) 
Low-level service 9 ( 8%) Scientist/Technical 19 ( 2%) 
Med-level office worker 10 ( 6%) 


Sex. (By observation) 


Male 1 (51%) Female 2 (49%) 


Language. (By observation) 


English 1 (76%) — French 2 (24% 
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